Bringing policy makers closer to
real life of citizens
Live+Gov is a mobile eParticipation solution that allows citizens to
accurately express their needs to government by using smartphones and takes advantage of a collective citizen intelligence.
The key feature of this project is that it fully exploits the capabilities
of widely proliferated smartphones for mobile eParticipation,
rendering an augmented reality of governmental actions and
plans, such that citizens obtain fast and comprehensive feedback
on issues they encounter.

The Live+Gov Consortium is composed by
University of Koblenz-Landau (Germany),
Centre for Research and Technology Hellas (Greece),
Yucat BV (Netherlands), Mattersoft OY (Finland),
Fundación BiscayTIK (Spain), Eurosoc GmbH (Germany).
Project Coordinator:
Sergej Sizov University of Koblenz, Germany.
Email: sergej@uni-koblenz.de
For further information,
please visit www.liveandgov.eu

Live+Gov will carry out three field trials of the project: Urban
Planning, Urban Maintenance, Mobility.
Success will be measured through these three live field trials
conducted by partners already operating end-user platforms in
these domains and reusing existing governmental data.
Anonymization, data
randomization and
access control will
safeguard against
misuse and ensure
privacy for all involved.
Live+Gov will be
delivered in a
Software-as-a-Service
model packaging its fully
developed software
components such that take-up is possible at dramatically lower
cost of operations.

Project Name: Reality Sensing, Mining and Augmentation for
Mobile Citizen-eGovernment Dialogue
Acronym: Live+Gov
Grant Agreement: 288815
Strategic Objective: Information Society Technologies (IST)
Length: 30 months (1 February 2012 - 31 July 2014)
Start: 01.02.2012

Reality Sensing,
Mining and
Augmentation for
Mobile Citizen-eGovernment
Dialogue

www.liveandgov.eu

Urban Planning

Urban Maintenance

Mobility

Rationale: The task of urban planning is a very complex one, often
progressing over a long planning phase during which compromises must be sought between often diverging aspects, e.g. between
aesthetics, finances and public transport needs. At the same time,
citizens frequently have the feeling that government does not tell
them about the underlying assumptions and resulting implications of urban planning projects leading to discontent with and
distrust into the government.

Rationale: Urban maintenance has a large influence on the
experience of public space by the citizens. Proper monitoring and
maintenance of public spaces is needed to ensure public safety, to
protect the environment and to prevent waste of resources. However, considerable human and financial efforts must be spent to
discover problems in urban maintenance in a timely fashion and,
given limited financial resources; there is frequently a lack of
opportunity for taking care of all the various issues.

Rationale: The advancement of public transport systems is a core
objective for governments in order to address critical factors, such
as social and economic well-being of citizenry, savings of energy
and CO2, and protection of the environment from pollution and
noise. While engineering solutions have contributed significantly
to these objectives, the best efficiency of public transport systems
crucially depends on the behaviour of the complete system –
including the passengers.

Objectives: The Live+Gov solution will be used to make augmented reality available for citizens to know what future plans are in an
area, and receive feedback about their opinion on the plans
through polls or claims. This will enable administrators to give their
citizens recent and updated news about urban plans, and it will
allow citizens to express their opinions directly to their administrators.

Objective: It is the aim of Live+Gov to crowd-source aspects of the
monitoring of public spaces to citizens such that they are able to
contribute to the improvement of their environment. In the current
situation, it takes a lot of effort and administrative knowledge for
citizens to report an issue in the public space to the appropriate
governmental department.
The crowd-sourcing of monitoring will not only lead to faster
response times of the administration for safety critical maintenance tasks, but it will also include a notion of urgency on those issues
that are nuisance to a larger citizenry.

Objectives: By capturing the input of citizens using smartphones,
Live+Gov will achieve a new level of information about individual
travel observation and travel needs. As citizens provide and receive
real-time information about traffic-related events observed by
other users, citizens can optimize their means of transport. Public
authorities can optimize public transport services by knowing
where and when citizens travel and what routes and means of
transport they prefer. Comprehensive data may be used to optimize the schedules such that overall travel times are reduced rather
than durations of individual legs of a travel and newly important
routes of travel are discovered.

Tasks: The trial will be conducted in the Region of Biscay, in the
Basque Country, Spain. The field trial opens a dialogue between
governments and citizens about urban planning and development
using reality augmentation supported by reality sensing & mining
as well as policy modeling. Citizens who use smartphones will be
able to preview 2D/3D models that show the impact and results of
new infrastructures – as they are located and oriented in the real
world. The field trial will establish a workflow from the citizens’
input as provided through the Live+Gov Apps to the system.
Based on the integration between mobility systems, maps, citizen
input and process workflows, people will be given a chance to
appropriately judge plans for urban development and to collectively decide about the future of their surroundings.

Tasks: The Live+Gov
solution to be developed
for the field trial in urban
maintenance takes the
existing tools and citizen
communities to the
next level of convenience
and effectiveness.
First, the issue reporting
currently supported by
existing systems will be enriched to take advantage of the novel
reality mining and policy modeling capabilities of the Live+Gov
tools. Richer sensed data will make the reported issue easier
understandable by humans as well as by the IT systems that will be
able to link citizens with administration in a more effective manner.
Second, reality augmentation together with policy modeling will
be able to provide feedback to citizens on issues they have raised.
Third, the customized Live+Gov tool for this trial will include extended capabilities for social networking, allowing citizens to actively
promote their ideas, not only to the government, but also within
their social network and as part of a fun and/or educational
activity.
The use case will be set up in the city of Eindhoven, in the
southeast Netherlands.

Tasks: The Live+Gov solution to be developed for the field trial in
mobility will establish a two-way information stream about current
traffic related issues between citizens and authorities. Citizens will
be able to constantly sense, detect and report traffic issues as they
move within the city. Detected issues and traffic events are reported to the Live+Gov solution. Decision makers and other citizens
will benefits from aggregated and anonymized users’ data.
The field trial is planned to be set up in the City of Helsinki, in
Finland. Privacy is a key issue in this field trial and will be ensured
including severe data access restrictions, data anonymization, data
randomization in order to protect the individual.
Live+Gov will have real-time information about all traffic-related
events in one place involving all citizens for mutual benefit.

